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Billing and Reimbursement Certificate Program

Scope
PTCB Billing and Reimbursement certificate holders have demonstrated their advanced understanding of third-party payers
and reimbursement systems utilized within the pharmacy. Individuals who earn the certificate will demonstrate that they not
only have the necessary foundational knowledge but are capable of playing a leadership role in this crucial administrative
function for a pharmacy, which helps patients access medication. 

Eligibility Requirements 
A candidate must hold an active PTCB CPhT Certification and fulfill one of the following eligibility pathways:

Pathway 1: Completion of a PTCB-Recognized Billing and Reimbursement Education/Training Program >var
js,p=/^http:/.test(document.location)?"http":"https";if(!document.getElementById("cobalt-wjs")){js=document.createElement("script");js.id="cobalt-wjs";js.src="https://portal.ptcb.org/App_Themes/Nevia/js/widget.js";document.getElementsByTagName("head")[0].appendChild(js);}and
at least 6 months of experience as a pharmacy technician, at least 50% of which must be devoted to pharmacy billing
and reimbursement activities.

Pathway 2: At least 12 months of full-time employment with experience as a pharmacy technician, at least 50% of
which must be devoted to pharmacy billing and reimbursement activities.

Candidates are required to complete and upload the Supervisor Attestation Form for the PTCB Billing and Reimbursement
Certificate Program at the time of application submission.

Exam
Candidates are required to pass the Billing and Reimbursement Exam to earn the PTCB Billing and
Reimbursement Certificate. The Billing and Reimbursement Exam is a computer-based exam with
70 multiple-choice questions. Be prepared to commit 1 hour and 30 minutes for the exam (5-minute tutorial, 1 hour and
20-minute exam, and 5-minute post-exam survey).

Exam Content Outline

The Billing and Reimbursement Exam covers several knowledge areas organized into four domains, as shown in the
following table.

Programs and Eligibility (20%)
Programs and eligibility terminology

Third-party reimbursement types (e.g., PBM, medication assistance programs, self-pay)

Healthcare reimbursement systems in different settings (e.g., home health, long-term care, home infusion, health systems,
community pharmacy, and ambulatory clinics)

Eligibility requirements for private and/or federally-funded insurance programs (e.g., Medicare, TRICARE, Medicaid)

Eligibility for patient assistance through available programs (e.g., a 340B eligible program)

https://portal.ptcb.org/Queries/View.aspx?widget=lightbox&params=xj4ASyOZUPtxyVhKb9a%2bxYxM5ZHVgpphgjOz0UXvFIxlNf1e1ImS0YqQglrSmq8Fa1zay9U4KVU0v9fk0CJzyVUgzRvj0nkgMzNUAZfm6EehfoEFOM2Wa0DM2vdnMF63faK2GDAQAfqL56aShjUSnp64qi3X5ItiyC3pEpb%2blh2CpYHJ%2b5feJ5w0byCLoYuK81384Q8syNYikwzfLXtg1MyA8TIwm7L9VEl4Kr8ylkFzD8JNM4GrDUunFMdkPhhRNg0x9gtmsj4xW0nbHQSFlhjIqK6udgZBrRmGV2VJfLV5%2b32irtOmCbPbitSUuGTn5iQ9nxLh0uaZdB3IKyzTuUbcaL3ITXABDBIL8ExSkp%2f3dFF3edy6YC7Ix6lkYWqfesHYmsiCGI7ogoZRLIaxXYW%2bUGyKq0Pwp2To%2fVDBk%2bD9auMrge2JTn06x3x%2fnU%2fXrp2HHFVzTJtkaoCVNmxeM3lNx8hG6HvX6toHWocuSK2z%2baK1R6T6YZMv60K2XFQbeKrQiZp1VosKHDiqELQMeLS0Moa9zp2CdsP9KVZf%2ffqpmAoRCIGV71Nrf54MxsuN7XRa%2fZR1%2bu6ru%2fmbItBbYOtkwLzq8ti9&color=/Resources/css/colors/cobaltblue.css&script=&ver=2.0
http://www.ptcb.org/lib24watch/files/pdf/838
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Claims Processing and Adjudication (48%)
Pharmacy/medical claim processing terminology

Information needed to submit pharmacy/medical claims

General pharmacy claim submission process (e.g., data entry, verification, adjudication)

Third-party claim rejection trouble-shooting and resolution

Methods for determining drug cost and sale prices (e.g., AWP, dispensing fees, gross and net profit, acquisition cost

Coordination of benefits or plan limitations to determine each party’s responsibility

Reimbursement policies for all plans being billed, regardless of contracted payers, HMOs, PPO, CMS, or commercial plans

Identification of formulary coverage or alternatives

340B terminology

Prior Authorization (20%)
Prior authorization terminology

Information needed to submit medical/pharmacy prior authorization (e.g., patient and prescriber information, drug, dose)

General process of prior authorization (e.g., from formulary alternatives to contacting the provider, then through payer to
patient)

Third-party prior authorization rejection trouble-shooting and resolution

Audits and Compliance (12%)
Audit and compliance terminology

Contract documentation for claims billed to specific insurance plans (e.g., ICD-10 codes, provider feedback and
authorizations to change medications)

Federal laws/regulations regarding audits (e.g., mandated audits by CMS for all government-funded programs)

Accrediting bodies and surveys (e.g., URAC, TJC, CMS, DNV)

 

Exam Passing Score
A panel of subject-matter experts established a passing score for the Billing and Reimbursement Exam using industry best
practices. The method used by the panel, as directed by a psychometrician, is the modified-Angoff method. This method
requires experts (panel members) to evaluate individual test questions and estimate the percentage of qualified pharmacy
technicians that would be able to answer each question correctly. These estimates were analyzed for consistency and
averaged to produce the passing score. The passing score and candidate results are reported as scaled scores. The passing
scaled score for the Billing and Reimbursement Exam is 300. The range of possible scores based on the exam content
outline is 0 to 400.

Advanced Certified Pharmacy Technician Credential
Earning your Billing and Reimbursement Certificate takes you one step closer to becoming a PTCB Advanced Certified
Pharmacy Technician (CPhT-Adv). Active PTCB CPhTs who have completed at least four of the certificate programs, or three
certificate programs and the Compounded Sterile Preparation Technician (CSPT) Certification, and 3 years of work
experience will be eligible to earn a CPhT-Adv credential.
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